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          Announcement


Known Issues Workday Finance


To review a list of known issues we are working on please visit our Workday Finance status page.  Have something additional to report?  Contact askfinance@virginia.edu
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            Payroll Services is a UVAFinance financial operations unit that works closely with both the AskFinance and AskHR teams to handle paying our employees across the University and the Health System.  We blend the expertise and experience gained from years in the payroll offices of the Academic Division, University Physicians Group, and Medical Center.  We use our expertise to deliver consistently accurate payments and distributions while maintaining an unwavering dedication to customer service.


OUR FOCUS:


Accurate and timely payroll and third-party distributions


A best-practice approach, grounded in lean principles


Compliance with all federal, state, and local laws


Providing a world-class customer service experience


      
            
  
    
      
      
          Payroll Help

The Solution Center teams in UVAFinance and UVAHR are ready to support you with general questions.


	
			Direct the following inquiries to AskFinance:


				Payroll tax withholding
	Payroll costing allocations & adjustments
	Support with W-2s and W-4s
	Direct deposit changes

Email: AskFinance@virginia.edu


			Phone: 434-924-3400

				
			Direct the following inquiries to AskHR:


				Benefits & Leave
	Deferred bonus payments
	Compensation issues
	Period activity pay

Email: AskHR@virginia.edu


			Phone: 434-243-3344

			

 


NEED HELP WITH A DIFFERENT PAYROLL ISSUE?



Email: AskHR@virginia.edu 

Phone: 434-243-3344




    

  
          





      

      
            
  
    
      
      Training

    

      
      
          PAA Request Form Example


    Payroll Reports Suspense Report (QRG)


    Assign Costing Allocation for Temp Service Fee (QRG)


    Workday Corrections Decision Tree


    Find/Edit Historical Payroll Accounting Adjustment  (QRG)
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      FAQs

    

      
      
          How can I easily find Obligations sitting on my account? 


    What are Labor Level Codes for payments to Medical Center employees?


    What does the error that reads “The entered information does not meet the restrictions defined for this field (Costing Company) mean, and how do I fix it?


    How do I set up overtime that goes into only one cost center on an employee who has two hourly positions?


    Why is there a 2011: Payroll Withholdings balance on my Cost Center attributed to tax withholdings? 
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      Forms

    

      
      
          Academic Division Payroll Timecard Form


    PAA Request Form


    UPG Monthly Payroll Calendar 2024


    UPG Biweekly Payroll Calendar 2024


    Medical Center Biweekly Calendar 2024 


    2024 Academic Division Monthly Payroll Calendar


    Academic Biweekly 2024
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      Policies

    

      
      
          Student FICA Tax Exemption


    Direct Deposit of Payroll Payments


    Provision of Moving and Relocation Assistance for Newly Hired Faculty or Staff


    Institutional Base Salary
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  Paul Grisdale




      
  
    Position

          
              Director, Payroll Services
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Offices of the Vice President for Finance


Carruthers Hall: 1001 N. Emmet Street


PO Box 400210


Charlottesville, VA 22904





PHONE: 434-924-3400


FAX: 434-982-2315


EMAIL: askfinance@virginia.edu
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